STOKE-ON-TRENT
ASYLUM GUIDE
www.asha-uk.org

LANGUAGE: ENGLISH

WELCOME TO YOUR NEW CITY
STOKE-ON-TRENT
Stoke-on-Trent is in the West Midlands, England. It is famous for its pottery industry which
dates back to the 17th century.
The city is made up of six towns Hanley, Tunstall, Burslem, Stoke, Fenton and Longton.
Stoke-on-Trent is situated about half-way between Manchester and Birmingham and is next
to the town of Newcastle-under-Lyme.
It takes about 50 minutes to Birmingham and 40 minutes to Manchester on the train.

Your
Journey
Through
Asylum
Asylum Support Ends:
seek advice on housing, benefits,
banks, education etc.

You can reapply for asylum support.

Asylum application and screening interview at
Home Office in Croydon, London.

Substantive Interview
Additional Evidence. Important to speak to a
solicitor before interview and ask for interpreter
if you need one.

Initial Asylum
Decision

Positive Decision:
Grant of Leave to Remain.

If you have new evidence it’s possible
to make a fresh claim/Further
submission. Speak to a solicitor.

Appeal refused:
Asylum support ends.
Possible detention and
deportation.

Register with a Legal Aid solicitor as
soon as possible.

Negative Decision:
Right to Appeal in
country at First Tier
Tribunal.

Appeal upheld:
Grant of Leave to remain.

Appeal Upheld:
Grant of Leave to
remain.

Appeal refused:
Appeal to Second Tier
Tribunal if there was an
error in law. Speak to a
solicitor.

Judicial Review.
Speak to a solicitor.

It is important to have
all your information
ready when claiming
asylum, make copies
of everything and keep
in a safe place.

Always get advice
from professionals
working with Refugees
and Asylum seekers.

If you don’t speak
English well ask for an
interpreter.

HEALTH

1. As soon as possible register with a GP (doctor) and
dentist, close to where you live, by taking the documents
you received from the Home Office showing that you are
an asylum seeker.

6. Your treatment is free if you are an
asylum seeker. If your claim has been
refused you may be charged for some
treatments.

2. When you go to see a GP and tell them how you feel,
they may give you a prescription for medication to help
your health issues.

7. For emergencies where your life - or the
life of someone else - is at risk of death,
you need to call 999 for an ambulance.

3. To get free medication you need to apply for a HC1
certificate. For help speak to Asha North Staffordshire;
British Red Cross; Refugee Action; Refugee Health
Project and other charities.

8. You can also attend the Accident
and Emergency (A&E) department at a
hospital.

4. You get all medications from a pharmacy; you
must show them the prescription from your GP.
Most medication requires a prescription. You can buy
paracetemol in the supermarket or from the pharmacy.
5. Remember to seek medical help as soon as possible if
you came with illness or acquire an illness in the UK. It
is also advisable to have screening for TB; HIV; breast
cancer; and other conditions including a mental health
assessment. If you think you need one, then speak out.

You can also attend the NHS Walk-in
Centre in Stafford Street, Hanley if your
symptoms are not life-threatening.
9. The pharmacy (also known as the
chemist) can give you medical advice on
non-serious illness such as headaches, sore
throats, coughs and colds.

2. If you lose your ASPEN card, or you are short
of food, you can get support from Asha North
Staffordshire; Citizens Advice Bureau; British Red
Cross; Refugee Action; and other local charities.
3. You might lose your accommodation and money
if your claim is refused. If this happens seek advice
from the charities listed above immediately.
4. Keep your accommodation tidy and remember
to put your rubbish into the correct bin. Grey is for
household waste; blue is for recycling and brown is
for garden waste.
5. Usually you will be accommodated in a house
with other people. Be friendly and caring for each
other, no matter where they are from, or which
religion they are from.

EDUCATION

ASYLUM SUPPORT

1. If you can’t support yourself, the Home Office
will support you with accommodation and £37.75
a week for each person in your family. You will be
given an ASPEN card with a personal pin number
to use as a bank card to withdraw money from a
cash machine.

1. If you have children under-five
it is advisable to get them into a
free nursery school and to bring
them to the Asha Children’s Club
on a Saturday morning.
They will learn and also make
friends.
2. It is important to start learning
English as soon as possible. Ask
at Stoke-on-Trent College in Stoke
Road, Shelton or at the refugee/
asylum seeker organisations. They
provide good quality free English
lessons.

INTEGRATION

AS SOON AS YOU ARE IN STOKE ON TRENT IT’S IMPORTANT TO:
1. Develop a good relationship with people from your
country, your church, your mosque, local people etc,
they might be very helpful when you are in need. Ask
Asha North Staffordshire about their Befriending
scheme which matches asylum seekers with a friend
from the community.

4. Unconsensual sexual touching, pushing
for a sexual relationship which is unwanted
by the other person, sexual harassment in
person or online via social media platforms
such as Facebook, WhatsApp etc is illegal
and could lead to arrest by the police.

2. Doing volunteering job in the local community, local
organisations, chucrhes, mosque etc.. ask Asha North
Staffordshire for help this will help for integration
improve your wellbeing and improve your english
language.

5. You will be breaking the law by paying for
sex or by being paid for sex.

3. Volunteering in the local community; with
organisations; churches; mosques etc will help you
to integrate and learn new skills, make new friends,
improve your wellbeing and improve your English
language.

6. You will be breaking the law by having
a sexual relationship with anyone under
the age of 16 years; with a drunk person;
with a person with a mental health illness;
or a person with disabilities or other
vulnerabilities if they cannot give consent.

IF YOU COMMIT A CRIME YOU COULD LOSE YOUR ASYLUM CLAIM
AND BE DEPORTED BACK TO YOUR COUNTRY.

2. In some instances you can be
prosecuted for discriminating
against someone.

BANK HOLIDAYS

TOLERANCE AND DIVERSITY

1. It is important to respect people
who are different from you and
treat them equally regardless
of ethnicity, gender, disability,
religion and belief, age, sexual
orientation or marital status.

The UK has several public holidays
called Bank Holidays which affect
services as most companies do not
work on those days.
1. Some shops, banks, trains, coaches
and buses operate a reduced hours
service.
2. The holidays are Good Friday; Easter
Monday; May Bank Holiday; Spring
Bank Holiday; Late Summer Bank
Holiday; Christmas Day; Boxing Day
and New Year’s Day.

2. To travel around locally by bus you
need to have the correct amount of
money to buy a ticket from the bus
driver otherwise no change is given.
You can also buy a weekly or monthly
ticket from dedicated shops you will
need to take a passport size photograph
to get the ticket.
3. You can use taxis like Uber by
downloading the app and booking
online, you can also call local
companies by phone. Make sure that
you ask for the price before booking.
4. To travel to other towns outside of
Stoke, you can use the train or coach.
Both can be booked online or in person
from Hanley Bus Station or Stoke-onTrent Rail Station. It is cheaper to book
at least four weeks in advance.

COMMUNICATION

TRANSPORTATION

1. As an asylum seeker you are not
allowed to drive until you have your
leave to remain.

1. You can buy a mobile phone and
sim card from phone shops. Look
around the different shops for a good
deal.
2. It is better to get a sim card with
no contract at this stage as you can
only buy credit when you can.
3. To call home, it’s cheaper to use
WhatsApp as you only need access to
the internet. You can also buy calling
cards like Lebara, Lycra mobile etc.
You can also use Lebara to make calls
in the UK.

Asha North Staffordshire
provides FREE wifi at their
centre in Cooper Street.

IMPORTANT INFORMATION

CLAIMING ASYLUM

ASYLUM SUPPORT

Website:
www.gov.uk/claim-asylum

Websites:
www.gov.uk/asylum-support

Call Asylum Help UK if you’re an adult asylum
seeker or the dependant of an adult asylum
seeker.

www.migranthelpuk.org

Telephone: 0808 801 0503
Monday to Friday, 8am to 8pm
(24-hour service for emergencies)
Call Children’s Panel if you’re a child in the UK
on your own and applying for asylum.
Telephone: 020 7346 1134
Monday to Friday, 9am to 5:30pm
(limited service at other times)

www.refugee-action.org.uk/project/asylum-crisisproject-birmingham
Asylum Support Application UK Telephone:
0808 801 0503
Monday to Friday, 8am to 8pm
(24-hour service for emergencies)

MARKETS
1. For Halal food or Native food visit Shelton Shops
and Cobridge Shops.
2. Every town has an open market
3. For cheap clothes and other items, visit Sunday
markets and Charity shops.

IMPORTANT INFORMATION

HEALTH

TRANSPORTATION

ROYAL STOKE UNIVERSITY HOSPITAL,
Newcastle Rd, Stoke-on-Trent ST4 6QG

Train:
www.nationalrail.co.uk
or
www.thetrainline.com

Call 111 - if you need medical help that cannot wait for a GP
appointment, but isn’t serious enough for an ambulance
Website:
www.gov.uk/guidance/nhs-entitlements-migrant-health-guide

Coach:
www.nationalexpress.com
or
uk.megabus.com
Bus:
One Smithfield, Hanley.
Bentilee Neighbourhood Centre.
Stoke One-Stop Shop.
Tunstall Local Centre.
Longton Town Hall.

Take a passportsize photo with you
to buy a weekly or
monthly pass

WHAT ASHA DOES

EMMERGENCIES
Ambulance, Fire, Police:
Call: 999 or 112

Gas Emergency:
Call: 0800 111 999

English classes; food; use of WIFI; use of
internet; use of computers and telephone;
free bicycles upon request.
•
•
•
•
•
•
•

Football Group
TV area
Women’s Group			
Children’s Club
Volunteering
Befriending
Help with questions and well-being
support

OPENING TIMES
Monday from 10am - 3pm

NHS Direct
(24 hour health helpline):
Call: 111

Wednesday from 10am - 4pm
Thursday from 10am - 4pm
Friday from 10am - 4pm
Saturday from 10am - 1pm

REFUGEE AND ASYLUM SEEKERS CHARITIES IN STOKE-ON-TRENT
MIGRANT HELP
3 Stone Road, Birmingham B15 2HH
Telephone:
0808 8000 630
0808 8000 631
(TACC – Telephone Advice Call
Centre)
Email:
ah@migranthelpuk.org
OPENING TIMES
Asylum Advice and Guidance
Asylum Support Applications
Monday-Friday: 8.30 -17.30
WHAT DO THEY DO?
Offer information and advice about
the asylum process.

CITIZEN ADVICE BUREAU,
Advice House, Cheapside, Hanley, ST1
1HL

SANCTUS,
St Mark’s Church, Shelton,
Stoke-on-Trent, ST1 4LR

Telephone: 01782 408720

Telephone: 01782 266066

Email:
heidi.latala@snscab.org.uk

OPENING TIMES

OPENING TIMES
Drop In:
Tuesdays, Wednesdays, Fridays
(9:30am – 12:00)
WHAT DO THEY DO?
Advice and assistance with asylum
support applications and other support
issues.
Free legal advice on asylum claims.

Wednesdays 9:30 – 12:30
WHAT DO THEY DO?
Emergency accommodation
and assistance with food, baby
equipment, English language
lessons, translation services and
spiritual care.

REFUGEE AND ASYLUM SEEKERS CHARITIES IN STOKE-ON-TRENT
ASYLUM SEEKER &
REFUGEE HEALTH TEAM
Shelton Primary Care Centre,
Norfolk Street, Shelton
Stoke-on-Trent ST1 4PB

ARCH, North Staffs,
308 London road, Stoke,
Stoke-on-Trent, ST4 5AB

SANCTUS,
St Mark’s Church, Shelton,
Stoke-on-Trent, ST1 4LR

OPENING TIMES

Telephone: 01782 222870

Need to be referred by another
organisation

Telephone:
01782 266066

OPENING TIMES
Drop In Service:
Monday – Friday 9am – 4pm, but
please Telephone 01782 222870 to
check a team member will be available.
WHAT DO THEY DO?
Access a GP, dentist and sexual health
services.
Complete HC2 applications and
renewals.
Help improve access to all health and
social care.
Identify health needs and signpost to
other agencies.
Integrate into local communities.
Translate information about the NHS.

WHAT DO THEY DO?
Limited accommodation
support

OPENING TIMES
Wednesdays 9:30 – 12:30
WHAT DO THEY DO?
Emergency accommodation
and assistance with food, baby
equipment, English language
lessons, translation services and
spiritual care.

REFUGEE AND ASYLUM SEEKERS CHARITIES IN STOKE-ON-TRENT
SAVANA
Unit C Metro Business Park,
Clough Street, Hanley, ST1 4AF

STOKE-ON-TRENT COLLEGE
Stoke Road,
Shelton, ST4 2DG

THE BURSLEM
LIGHTHOUSE,
Moorland Road, ST6 1DW

Telephone:
01782 433205

Telephone:
01782 208208

Email: pody38@yahoo.com

OPENING TIMES

OPENING TIMES

OPENING TIMES

You can self–refer
Monday, Tuesday, Thursday:
9:00 – 20:00

Email:
dhopl1sc@stokecoll.ac.uk

Thursday: 9.30am – 15:00
Friday: 9.30am – 15:00

Wednesday, Friday, Saturday:
9:00 – 17:00
WHAT DO THEY DO?
Provide 1 to 1 counselling for
survivors of sexual violence both
historic and more recent.
Offer social events (coffee mornings,
creative groups).

Monday - Thursday: 9.00am –
17:00
Friday: 9.00am – 16:00

WHAT DO THEY DO?

WHAT DO THEY DO?

ESOL and LIFE IN THE UK
lessons.

Financial support with travel,
books, equipment and childcare
to help with studies.
ESOL classes (all ages).
Free Mentor Support and
Counselling. Personal Tutoring.

Asha North Staffordshire thanks Asylum Seekers, Refugees, Refugee Action and
other Immigration and asylum professionals who contributed to the design and
development of this welcome pack.
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